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Beware of the  Risks
Associated  with  Cross-
boundary Meals Purchased
from Agents and Delivered
Over Long Distance

Cross-boundary meals purchased from agents
and delivered over a long distance can be risky
because they may be susceptible to lapses in
proper time and temperature control,
potentially leading to food poisoning. Meals
that need to be delivered over a long distance
will be prone to spoilage during the delivery
process if there is no proper control over food
storage temperature and delivery time. The
Centre for Food Safety (CFS) reminds
consumers to be cautious and pay attention to
the delivery time and temperature control of
the food when ordering cross-boundary meals
delivered by agents.

Most pathogenic bacteria grow and multiply
rapidly at the temperature danger zone
between 4°C and 60°C. To ensure food safety,
hot food and cold food should be kept above
60°C and at or below 4°C respectively during
the delivery process. If meals are kept within
the temperature danger zone, the two-hour

and four-hour principle should be followed (i.e.

if prepared food is kept at room temperature
for less than two hours, it can be refrigerated
for later use; if cooked food has been held at
room temperature for more than four hours, it
should be discarded).

Consumers should order delivered meals from
reliable online shops and pay attention to the

types of food and the food safety risks possibly
associated with them.
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CROSS-BOUNDARY MEALS PURCHASED FROM AGENTS AND DELIVERED
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[= POTENTIALLY LEADING TO FOOD POISONING

In addition, do not bring any game, meat,
poultry or eggs into Hong Kong without
health a certificate. According to the Imported
Game, Meat, Poultry and Eggs Regulations
(Chapter 132AK), it is an offence to bring any
game, meat, poultry or eggs into Hong Kong
without a health certificate issued by an
issuing entity of the place of origin and/or
without prior written permission granted by
the Food and Environmental Hygiene
Department.

For details,

browse
https://www.cfs.gov.hk/@nlinefood/
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https://www.cfs.gov.hk/onlinefood/
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Food Safety Day 2024

Food Safety Day 2024 is an annual signature
publicity event organised by the CFS. The
theme for 2024 is Safe Temperature and
Food Safety. Keeping food at safe
temperature is a key component of the Five
Keys to Food Safety. Please stay tuned for
various publicity and promotional activities
(including information in videos) organised
by the CFS.

. ‘
[ J L ) 4 [ J
[ J

[ 4 ® o ot
cfs.gov.hk @ (© NI kO\


https://whatsapp.com/channel/0029VaMrUsUIXnlz5oAkZG1T
https://whatsapp.com/channel/0029VaMrUsUIXnlz5oAkZG1T
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WhatsApp Channel

Version)

1.Type/Paste the invitation link in your
browser to access the official WhatsApp
channel of the CFS

“View channel”

3.Press “follow” on the upper right corner

2.Click
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to start following the channel

4. Enable notification
latest news from the channel
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https://www.cfs.gov.hk/english/committee/committee_clg_recruitment.html
https://www.cfs.gov.hk/english/committee/committee_clg_recruitment.html

