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Food Trader Portal (FTP)

> One-stop electronic platform for
communication

> Strengthen the CFS’ capability in
food import control

> Streamline workflow to facilitate
the trade

> Services related to food import
have been completed by end of
May 2021

> Continue to enhance system
functions to optimize the services




FTP 4 PF 35 d! ernpRix FTP Services Launched by Phases

> 2019#£ 12 % 23 p » 23 Dec 2019
o I+ ETP & * X }E = e Open FTP user af:count
T i e Register as food importer/
@ BB ?rg [ /> 595?\3 FrE 3T > g Hp «fp Sisctl;itlzuitr?frérrrenna(i\i/(\;r:egistration and
E p
b.,. > 30 Mar 2020
> 20202372 30p e Apply for import licences for

\V/ meat and poultry

v g X522 A gREvT 2FT - i
® "l A ETRE L R RE e Apply for import permissions for
r 4 meat, poultry and game
e Enquire eligible slaughtering/
processing plants, and food under

%,fr i v G P Import suspension

I ST 228 | 2 pr AL YRR e Record food arrival details on
@ +:ET F V¥ =S4T 8 7 F5 ey T i ]

3=~ et Toar LY F'Wl import licence



FTP A P Bt 2 erpR g

> 20204# 97 28 p
A R S £ L R o
IR R S S L e e

> 2021 #57% 31¢F

FTP Services Launched by Phases

> 28 Sep 2020

e Apply for import permissions for
milk and frozen confections

e Report consignment arrival of
milk and frozen confections

> 31 May 2021

e Apply for import permissions for
eggs

e Report arrival of food
consignments of eggs, meat,
poultry and game as well as
consignments of other food types
Imported by air



FTP% ¢
>R AP R ERLREE
> & E
o

>

>

K\E'

i

7
KR N
>'€f‘)}*ﬁi !—’T?Fl'}'f/%

v i G2G m’*"g‘_

e
#F

FTP Characteristics

>

Login with Trader Registration
Number/ Exemption Number

Data input minimized

Automatically review the
information submitted

Reuse past information for new
application

Some applications may utilize G2G
electronic health certificate data

\Voluntary basis; paper mode
operation maintained

Records in CFS more
comprehensive and easier to access
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Support to Trade

> 11 Focus Group Meetings
(208 representatives from 148
Importers participated)

» 3 Seminars and Briefings
(359 representatives from 193
Importers participated)

> 55 Workshops
(625 representatives from 478
Importers participated)

» Online Resources
e Promotional and tutorial videos
e Frequently asked questions
e Operational manual

> Enquiry Hotlines
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> Reporting arrival of food
consignments

e Milk and frozen confections: 55%

e Meat, poultry and game: 20%
e EQggs: 45%




Open FTP account
to enjoy
fast and convenient services
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