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Expedite the processing of import licence applications
for frozen meat and poultry
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The import of frozen meat, chilled meat, frozen poultry or chilled

poultry requires an import licence under the Import and Export
Ordinance (Cap. 60).
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The Food and Environmental Hygiene Department is the desighated
authority to issue import licences for these commodities.

Each consignment of the frozen meat, chilled meat, frozen poultry
and chilled poultry is to be covered by one import licence.
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An import licence is valid for a period of 6 weeks from the date of
issue.
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» Facilitate food import
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» Expedite the processing of import licence
applications for frozen meat and poultry
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Registered Food Importer

@ %t ¥ 3 Online Application
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Registered Food Importer

e B F%;}%%ﬁ’%'ﬁ)\ﬁ‘%ﬁ‘:&u PR =

Traders who have opened user accounts in the Food Trader Portal (FTP)
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O Completed application form (Form No.: FEHD 284)

XS

o WkiFiEMFE I e F/AMF FL T §
T

e Submit application with Health Certificate to the Food
Importer / Distributor Registration and Import
Licensing Office
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Current arrangement
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» The import licence will be available for collection on the
third working day with reception counter service.
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Processing Time for Paper Mode Application
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Arrangement after expediting the processing
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Appllcatlons are received at or before 12:00 on Monday to Thursday
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Applications are received on Friday or before public holidays
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Expected Pick Up Day of Import Licence under Paper Mode Applicati
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Expected Pick Up Day of Import Licence under Paper Mode Applicati

(After expediting the processing)
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Expected Pick Up Day of Import Licence under Paper Mode Applicati
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J 1 ¥ 3 Online Application

o "tFi5iE FTP (4 x :www.ftp.cfs.gov.hk)

b BT T Y

e Traders may submit applications for import licences
online round-the-clock at FTP
website: www.ftp.cfs.gov.hk.
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e Upon approval, the import licence will be sent to the
applicant’'s FTP account.



https://www.ftp.cfs.gov.hk/
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Issue Time of Import Licence through FTP
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All frozen meats and poultry |mported by Land or Sea
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Application submitted on Monday to Sunday at anytime,
import licece would be issued through FTP on or before the
3rd calendar day
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Issue Time of Import Licence through FTP
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All frozen meats and poultry imported by Land or Sea
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Arrangement after shortening the processing time
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Application submitted on Monday to Sunday at anytime,
import licece would be issued through FTP on or before the
2"d calendar day
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Expected Issue Day of Import Licence under Online Appli
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¥ w23 fso_enquiry@fehd.gov.hk
email to us at fso_enquiry@fehd.gov.hk
RT hi@EF s 2156 3012

Call telephone hot-lines at 2156 3012
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